Reem wael

Clinical pharmacist

WORK EXPERIENCE

Innovative Work Solutions

Assisting healthcare professionals in New York and Georgia by
documenting patient cases to enhance healthcare services.

CONTACT ME

Clinical pharmacist intern
International medical center

¢ 01013893581 Aug 2022- sep 2022

& reemwaelezz@gmail.com | used to work closely with doctors, nurses and surgeons and influence patient
care plans. perform research on various drugs, including new medications, to learn
Q@ New cairo- west arabella more about their features, uses and side effects. use this information to make

effective, individualized decisions regarding patient medications.

Beauty consultant and sales promoter
Eva cosmetics Jan 2022- may 2023

EDUCATION

provide each customer with highly detailed, personalized service to help
them meet their beauty and health goals with the best products for their

IGCSE graduate skin and hair. educate the customers about the new line and new
Dubai- UAE products of eva cosmetics and using negotiation and communication
2016-2018 skills to achieve the target and increase the sales.

Community pharmacist intern June 2023- july 2023

Clinical pharmacy
Al marwa pharmacy

Cairo university
2018-2023 dispensing and supplying prescription medicines.

Community pharmacist
SKILLS Ramy tawfik pharmacy chains Dec 2023- March 2024

dispensing of prescription and over-the-counter medicines to the public,

reviewing prescriptions from doctors to ensure accuracy and suitability for the
patient, including the dosage, ingredients required, and correctly and safely
labelled. advising the public on medicines, side-effects of medicines and the

e Communication

e Flexibility treatment of minor ailments.
® Customer service Customer service representative  scp 2023- Nov 2023
Concentrix

e Teamwork . . .
serving customers by Answering customer questions about the company,

e Leadership products, or services , Resolving customer complaints, directing customers to
the right department or supervisor, taking torders or processing payments
o Meeting deadlines ,Making changes to customers' accounts, Handling returns and exchanges,

Addressing billing concerns
e Marketing

¢ Problem solving



